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Aerotech is a company involved in managing the provision of aircraft, personnel, and support services
for dispatch throughout Australia. We provide a variety of Aerial Work and Charter functions under the
associated Operations Specification of Aerotech business entities Air Operators Certificates.

Each Aerotech entity is a separate company with its own Air Operators Certificate (AOC) and forms
part of the larger Aerotech group of companies.

The company has a commitment to be a leader in the provision of aircraft and support services for
specialised Charter, Aerial Work, and emergency response in Australia by providing these services in an
uneqgualled manner and by ensuring that such services are delivered safely, effectively and efficiently.

The goal of the company is to consistently deliver an unmatched level of service and safety to clients,
which exceeds their expectations.

To ensure that these objectives are met, Aerotech through the Managing Director and the Quality
Manager (QM), has established an Integrated Management System to provide our clients with the
assurance that the contracted services provided by our organization will be of consistent high quality
and reliability.

The company's quality system is based on International Standards. Aerotech commits to satisfying the
requirements of the standard and therefore the IMS objectives and goals by:

e  Providing high levels of training and resources to personnel
e  Driving continuous improvement of safety, efficiency, and service quality
e  Participating and supporting of the IMS by all employees and management

This statement is issued to indicate the attitude of Aerotech’s commitment to client relationships and
provision of service.

Aerotech’s Managing Director and Management Team fully support the QA Manager and all employees
in our company in the continual quest for quality and expects all personnel to actively support and
willingly participate in the quality programme. Quality Systems monitoring and training will play an
important role in the provision of a safe work environment and achieving the goal of excellence in safety
and service provision.
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Managing Director
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